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[bookmark: _GoBack]Felt needs which are felt by the patients, so when the patient decide to treat the condition by going to his dentist it’s called express needs.
Comparative needs is when the patient’s comparing their needs (priorities)[image: ]
[image: ]Although it might be the best one, what are the limitation of the normative needs:
· It’s not objective
· It’s not represent the impact of life quality
· Ethically unacceptable because the patients didn’t make the choice themselves
· Paradoxical approach تناقض نفسها: example: when the experts decide to give a vaccine to all patient to prevent them from a disease, some of these patient will get the disease by taking this vaccine.  

From the book: [image: ]


Socio-dental measures of oral health: so you determine the needs based on impairing disability and handicapped and how it affects the social life.
Types of need assessment:
· Functional assessment which includes  eating, biting, and chewing
· Social interaction
· Comfort and pain free
· Self-image which is related to the esthetics
You have to consider all previous points when you assess the patent’s needs.
High quality dental care: according to Maxwell
[image: ]

So when you are planning dental services you have to establish the objectives, define your standards, you plan???? Execute and re-evaluation.

There is a chart in the chapter that we have to study well.
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Dimensions of health care quality

® Access to services

@ Relevance to need (for the whole community)
@ Effectiveness (for individual patients)

@ Equity (fairness)

@ Social acceptability

@ Efficiency and economy
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 expressed needs (needs expressed by action, for instance visiting a doctor);
* normative needs (defined by experts);
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¢ comparative needs (comparing one group of people with another);
o felt needs (those needs people say they have).
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Measures of normative need are said to be
objective, yet some measures include subjective
elements, e.g. IOTN.

Normative need assessments may be unrealistic
and can take little account of resources available.
There is considerable variation clinically in
estimation of normative needs that relate to

inter- and intra-examiner variability.

Normative need assessed in surveys is a poor
predictor of treatment undertaken subsequently in
clinical practice.

The focus on treatment in normative need
assessments denies the possibility of alternative
approaches such as health education and health
promotion,

Normative need assessments do not consider
health behaviour.

Normative need neglects the psychosocial aspects.
of perception of health and disease.




